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May-June 1979. 
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Jochim, Timothy 
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Mosher, Lawrence. 
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11: 1287-1268, August 4, 1979. 
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*Prevailing rate / U.S. Department of Labor / Federal government. 


9-33 
Redling, Edward. 
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9-34 
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Pay. 


9-35 
Stelluto, George L. 
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Descriptors: *Pay comparability / "Compensation comparability / Pay compara- 
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9-36 S/I 
Taylor, Patricia A. 
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44: 4608-479, June 1979. 
Descriptors: Federal government / *Women--Pay--Comparative studies / *Pay 
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U.S. General Accounting Office. 
The Congress should act to establish military compensation principles. Report to 
the Congress by the Comptroller General of the United States. Washington, 1979. 
37p. (B-163770) 
Descriptors: "Compensation comparability / *Military personnel--Pay / Federal 
government. 


9-36 

wages and fringes: first half 1979. Bulletin to management, p. 4-6, July 26, 1979. 
Descriptors: *Pay surveys--Charts, diagrams, etc. / *Fringe benefits--Surveys / 
Pay--Statistics. 


CONSULTANIS 
9-39 
MacLennan, beryce W. and Ted Shepherd. 
How to kill a consultant. GAO review, 14:30-31, Spring 1979. 
Descriptors: “Management consultants--Anecdotes, facetiae, satire, etc. / 
*Consultants--Anecdotes, facetiae, satire, etc. 





CONSULTANTS (Cont'd) 

9-40 

Symposium on consultants in the public sector, edited by Richard L. Pattenaude. Public 
administration review, 39:203-229, May-June 1979. 

Partial contents: Managing the consultantship process, by John Rehfuss; The 
experience of a small city in managing the consultant process, by John Cartwright; 
Observations on the role of consultants in the public sector, by Robert Rosenblum 
and Daniel McGillis; On the effective use of public sector expertise or why the use 
of outside consultants often leads to the waste of in-house skills, by Eliot H. 
Kline and C. Gregory Buntz. 

Descriptors Local government / Civil service / Illinois / *Management con- 


sultants--Evaluation / State government / Zero-base budgeting / Federal govern- 
ment. 


DELEGATION 
9-41 
Riechers, Maggie. 
Delegating authority. Women's work, 5:5-9, July-August 1979. 
Descriptors: *Women executives--Characteristics / *Delegation. 


DISCIPLINE 

9-42 

Mayhew, Gerald L. 
Approaches to employee management: policies and preferences. Journal of organiza- 
tional behavior management, 2: 103-111, Winter 1979. 


*Discipline--Methods / Absenteeism control / Reinforcement (Psy- 
chology) / *Discipline--Research. 


9-43 
Mathis, Robert L. and Richard H. Sutton. 
Performance appraisal. Journal of systems management, 30:16-15, June 1979; 30:9-13, 
July 1979. 
Descriptors: Performance / *Electronic data processing departments--Management / 
*Performance evaluation--Methods / *Electronic data processing personnel--Evalua- 
tion / Executives--Evaluation. 


g-44 
Morris, Grant h. 
Navigating the backwaters: personnel & data processing. Personnel, 56:476-4650, 
July 1979. 
Descriptors: *Electronic data processing personnel / *Personnel departments / 
Human relations. 


PLOY D 
9-45 
Broida, Peter B. 
how to whistle. Government standard, p. 14, August 1979. 
Descriptors: Whistleblowing--Law and legislation / *Whistleblowing--Methods / 
U.S. Merit Systems Protection Board / Federal government. 





EMPLOYEE CONDUCT (Cont'd) 

9-46 

McNees, Patrick and others. 
Controlling employee theft through time and product identification. Journal 
organizational behavior management, 2:113-119, Winter 1979. 


Descriptors: "Employee theft--Control. 


9-47 
Mitchell, Gregg. 
Blowing the whistle. Washington post magazine, p. 12-19, August 12, 1979. 
Descriptors: *whistleblowing / Federal government / Industry. 


9-45 Ie47& .Un46p 
U.S. Department of the Interior. 
Procedural manual for ethics counselors. Prepared by Office of Audit and Investi- 
gation. Washington, 197%. 110p. 
Descriptors: "Employee conduct--Handbooks, manuals, etc. / *Ethics--Handbooks, 
Manuals, etc. / Federal government. 


EMPLOYEE HEALTH AND MEDICAL CARE 
9-49 
Colligan, Michael J. and Lawrence R. Murphy. 
Mass psychogenic illness in organizations: an overview. Journal of occupational 
psychology, 52:77-90, no. 2 1979. 
Descriptors: “Health, Employee / *Working conditions / *Group dynamics / 
*Psychology, Industrial / Organiza4ions--Climate. 


9-50 
Everett, Michael D. 
Strategies for increasing employees' level of exercise and physical fitness. 
Journal of occupational medicine, 21:463-467, July 1979. 
Descriptors: "Physical fitness / Health, Employee / Heart--Diseases / 
Physical fitness--Costs. 


9-51 
Newman, John E. and Terry A. Beehr. 
Personal and organizational strategies for handling job stress: a review of research 
and opinion. Personnel psychology, 32:1-43, Spring 1979. 
Descriptors: "Stress, Psychological--Research / *Health, Employee / *Mental 
health / Performance / working conditions. 


9-52 
Pyle, Richard L. 
Performance measures for a corporate fitness program. Training and development 
journal, 35:32-38, July 1979. 
Descriptors: Physical fitness / *health, Employee. 


9-53 

Price, Daniel N. 
workers’ compensation program in the 1970's. Social security bulletin, 42:3-24, 
May 1979. 


*Employees' compensation=--Charts, diagrams, etc. / *Employees' 
compensation--Costs / Employees' compensation--History. 





EQUAL OPPORTUNITY IN EMPLOYMENT 
9-54 
Batten, Michael D. 
Ending age discrimination. Civil rights digest, 11:26-35, Winter 1979. 


Descriptors: "Age discrimination--Law and legislation / Equal opportunity in 
employment. 


9-55 
Burstein, Paul. 
Equal employment opportunity legislation and the income of women and nonwhites. 
American sociological review, 44:367-391, June 1979. 
Descriptors: "Equal opportunity in employment--Research / *Minority groups-- 
Pay / *Pay--Comparative studies / *Pay rates / women--Pay / Sex discrimination / 
*Equal opportunity employment--Law and legislation. 


9-56 
Cole, Craig W. 
Decentralizing EEO management: how to share the responsiblity. Personnel adminis- 
trator, 24:17-19+, August 1979. 
Descriptors: *Equal opportunity in employment / Executives--Responsibilities 
Personnel directors--Responsibilities. 


9-57 
Gaymon, Donald. 
Underutilization in affirmative action programs: 
it? Personnel journal, 56:457-459, July 1979. 
Descrirtors: *Affirmative action--Evaluation 


9-56 
Harris, Rick and Jack Hartog. 
The catch-22 case: is Kaiser v, Weber rigged 
service digest, 11:3-11, winter 1979. 
Descriptors: *Affirmative action--Evalua 


Law and legislation / Minority groups--Emp] 
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y=59 
Leigh, Duane E. 
Unions and nonwage racial discrimination. 
32: 439-450, July 1979. 
Descriptors: *Afro-Americans--Discriminat 


Labor turnover--Research / *Equal opportur 


OpPpe 


9-60 
Linenberger, Patricia and Timothy J. Keaveny. 
Age discrimination in employment: a guide for employers. 
24:87-92+, July 1979. 
bescriptors: "Age discrimination / Executives--Responsi 
*Age discrimination--Law and legislation. 


9-61 
McGuire, J. P. 
The use of statistics in Title VII cases. Labor law journal, 30:361-370, June 1979. 
Descriptors: *Equal opportunity in employment--Cases / *Statistics / *Minority 
groups--Discrimination--Cases. 





EQUAL OPPORTUNITY IN EMPLOXMENT (Cont'd) 
9-62 
Nakano, George M. 
Equal employment opportunity civil suits: an analysis of their impact. Air Force 
law review, 20:119-161, no. 2 1978. 
Descriptors: "Equal opportunity in employment--Cases / Military law / U.S. 
Department of the Air Force / Military personnel--Recruitment / Military 
personnel--Tests / *Discrimination. 


9-63 
Portwood, James D. and Karen S. Koziara. 
In search of equal employment opportunity: new interpretations of Title VII. Labor 
law journal, 30: 353-360, June 1979. 
Descriptors: *Equal opportunity in employment--Cases / Women--Discrimination / 
Discrimination / Test bias / Minority groups--Discrimination / "Griggs v. Duke 
Power Company. 


9-64 
Rynecki, Steven B. 
Arrest and conviction records: a report of recent development. Public employee 
relations counsellor (IPMA), 2:2-12, no. 2 1979. 
Descriptors: “Arrest / Applications for positions / *Discrimination--Law 
and legislation / Selection / *Offenders--Employment / Invasion of privacy / 
Civil service. 


Yy-65 
Singer, James W. 
Weber: a boost to affirmative action. National journal, 11:1297, August 4, 1979. 
iptors: *Equal opportunity in employment--Cases. 


g=-06 
Special issue: affirmative action planning. Human resource planning, 2:1-51, no. 1 
1979. 

Partial contents: Now is no time to freeze the status quo: the continuing need 
for affirmative action, by A. Diane Graham; Availability and labor market deter- 
mination by Marc Rosenblum; External data for affirmative action planning, by 
Patricia Snider; Task and job taxonomies as a basis for identifying labor supply 
sources and evaluating employment qualifications, by Marvin D. Dunnette, Leaetta 
M. Korgh and Rodney L. Rosse. 

Descriptors: "Affirmative action--Evaluation / Affirmative action--Research / 

Afro-Americans--Employment / *Labor force--Statistics / "Qualifications / *Task 

analysis--Research, 


9-67 
Straus, Jerry C. and James E. Magee. 
Federal equal employment opportunity law: an overview. Journal of college place- 
ment, 39:28-33+, Summer 1979. 
Descriptors: Affirmative action / “Equal opportunity in employment--Law and 
legislation. 


g-66 H61 .P75p 
worcester, Dean A., dr. 
Discrimination in labor markets: causes, consequences, and culpability. In 
Policy analysis and deductive reasoning, edited by Gordon Tullock and Richard E. 
Wagner, Lexington, Mass., Lexington Books, 1976, p. 113-119. 
Descriptors: “Discrimination--Economic aspects / "Pay rates / Labor supply. 





EXECUTIVES 
9-69 
Kraus, Richard, william E. Maxwell and Reeve D. Vanneman. 
The interest of bureaucrats: implications of the Asian experience for recent 
theories of development. American journal of sociology, 85:135-155, July 1979. 
Descriptors: *Executives--Characteristics--Comparative studies / Bureaucracy 
Executives--Education / *Executives--Characteristics--Research / Thailand / 
India / China / *Education, higher / Education and state. 


9-70 
Brenner, Otto C. and Jeffrey H. Greenhaus. 
Managerial status, sex and selected personality characteristics. Journal of manage- 
ment, 5:107-113, Spring 1979. 
Descriptors: *Executives--Characteristics--Research / *Sex roles--Research / 
*women executives--Characteristics / Women employees / Women--Characteristics-- 
Research. 


9-71 
Kets de Vries, Manfred F. 
Managers can drive thei 
July-August 1979. 
bescriptors: *Executives--Mental health / Mental 
appraisals / *Executives--Characteristics. 


R. 
ir 


subordinates mad. Harvard 


inmagement. New York, AMACOM, 


vescirptors: *Executives--Abilities 


9-75 
Steele, Addison. 


Upward nobility; how to win the rat race without becoming a rat. New York, Times 
Books, 1978. 170p. 
Descriptors: *Executives--Characteristics / *Success in employment / 
*Executives—Promotion. 
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EXECUTLVES--EVALUATION 

9-76 1e124.5 .St2q 

Stanley, David T. 
The quality of senior management in governments in the United States; a working 
paper for the National Academy of Public Administration. Washington, National 
Academy of Public Administration, 1979. 4Op. 


Descriptors: “Executives--Evaluation / *Executives--Abilities / *Executive 
effectiveness / Leadership / Federal government. 


EXECUTIVES--RESPONSIBILITIES 
9-77 
Foss, W. B. 
Top managers: what do you expect from EDP? Business quarterly (Canada), 44:66-71, 
Summer 1979. 
Descriptors: "Electronic data processing departments--Management--Evaluation / 


Executives--Responsibilities / Electronic data processing personnel-- 
Characteristics. 


9-75 
Miller, Jeffrey G. and Peter Gilmour. 


Materials managers: who needs them? Harvard business review, 57:143-153, July- 
August 1979. 


Descriptors: "Purchasing agents--Employment / *Purchasing agents--Responsibili- 
ties / Executives. 


EXECUTLVES--TRALNING 
9-79 
Ashkenas, Ronald N. and Robert kh. Schaffer. 


Management training for bottom-line results. Training and development journal, 
33:17-22, August 1979. 
descriptors: “Management development / *Executives--Training--Evaluation / 
Performance evaluation / *Goal setting. 


9-60 
FE1 forum. Bureaucrat, 6:2-55, Summer 1979. 
Partial contents: Tomorrow's challenge today; the FEI's second decade, by Alan 

K. Campbell; Perspective on the Federal Executive Institute experience, by Thomas 
P,. Murphy and Chong M. Pak; Strengthen Federal executive development, by Loretta R. 
Flanders; Do reporting relationships make a difference? The FEI case, 1968-1976, 
by Frank P. Sherwood; Visiting professors and their failures, by Ronald J. Stupak; 
Present discontents and futures of Federal executives, by Chester A. Newland. 


*Federal Executive Institute--Evaluation / *Executives--Training / 
Federal government. 


Y=d1 
Foy, Nancy. 
Management education--current action and future needs. Journal of European indus- 
trial training (Gt. Brit.), 3:2=-28, no. 2 1979. 
Summary of first report of a three-year study commissioned by the Foundation for 
Management Education. 


: Change, Organizational / College graduates--Training / *Executives-- 
Education=--Evaluation / Great Britain / Executives--Training / *Future studies. 





EXECUTIVES--TRAINING (Cont'd) 
9-62 
Kiechel, Walter, Ill. 
harvard Business School restudies itself. Fortune, 99:45-504, June 16, 1979. 
Descriptors: *Executives--Education--Methods Case study method / *Harvard 
University, Graduate School of business linistration--Evaluation. 


9-53 
Kondrasuk, Jack. 
The best method to train managers.... Training and development journal, 33:46-46, 
August 1979. 
Descriptors: *Executives--Training--Methods *On-the-job training Residen- 


tial training programs / Management by objectives / *Coaching--Evaluation. 


9-64 
Parry, Scott B. and Edward J. Robinson. 
Management developmert: training or education? 
35:6-13, July 1979. 
Descriptors: *"Management development / *Executi 
Education. 


9-65 
Randolph, W. Alan and Barry Z. Posner. 
Designing meaningful learning situations in management: 
tree approach. Academy of Management rev 
Descriptors: *Executives--Training--Me 
Learning theories / Leadership theory / 


4:459-407, 


iew, 
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s / *Executives--T 


Teaching--Evaluation 


9-60 
Vargas, Philip. 
Privacy, confidentiality and disclosure--approaches 
federal manager. Bureacrat, &4:56-600, Summer 1979. 
Descriptors: Executives--Kesponsibilities Inv 
government / *Freedom of information. 


9-87 
Rohrbaugh, John. 
Improving the quality of group judgment: soci 
technique. Organizational behavior and human 
Descriptors: *Decision-making--Grourp 


ie 
p meth 


9-66 
Seibold, David R. 
Making meetings more successful: 
solving. Journal of business communica n, 160: 3<< 
Descriptors: *Meetings / *Problem solving--Grou; 
Delphi method / Critical path analysis / 





HANDICAPPED 
9-69 Ie361 .P92ht 
President's Committee on Employment of the Handicapped. 
How to get a job; a handy guide for jobseekers. Washington, U.S. Govt. Print. 
Off., 1977. 2Yp. 
Descriptors: *Handicapped--Employment / Physically handicapped--Employment / 
Job search. 


9-90 
Roberts, Edward V. 
Into the mainstream. Civil rights digest, 11:23-25, Winter 1979. 
Descriptors: *Handicapped--Employment--Law and legislation / *Handicapped-- 
Discrimination / Handicapped--Employment. 


9-91 
Rose, Gerald L. and Arthur P. Brief. 
Effects of handicap and job characteristics on selection evaluations. Personnel 
psychology, 32:385-392, Summer 1979. 
Descriptors: *Handicapped--Selection / Handicapped--Discrimination--Research. 


9-92 1e361 .Un35h 
U.S. Office of Personnel Management. 
handbook of selective placement of persons with physical and mental handicaps in 
Federal civil service employment. Prepared by Office of Selective Placement, 
Affirmative Employment Programs. Washington, U.S. Govt. Print. Off., 1979. Tip. 
(OPM doc. 125-11-3) 
Descriptors: *hHandicapped--Employment--Handbooks, manuals, etc. / *Handicapped-- 
Utilization / Federal government. 


LTH PERSONN 
9-93 1e438 .N21h 
National Health Council. 
Health womenpower: attaining greater influence of women in health care system. 
Report of a regional conference, October 13-14, 1977, New York City. Washington, 
U.S. Govt. Print. Off., 1979. 69p. 
Sponsored by the National Health Council, Public Health Service, and Federal 
women's Program of the U.S. Department of Health, Education, and Welfare. 
Descriptors: *Health personnel--Conferences / *Women executives--Conferences. 


HOURS OF WORK 
9-94 
Foegen, J. kh. 
A new view towards part-timers. Administrative managment, 40:30-31+, July 1979. 
Descriptors: *Hours of work / *Part-time workers. 


9-95 le 48s 
Harriman, Ann. 
Alternative work patterns; their impact on public organizations. Sacramento, Un» 
fornia State University, 1979. 13p. 
Paper presented to the National Conference of the American Society for Publi 
Administration, 1979. 
Descriptors: *Hours of work / *Part-time work / Flexible working hours / 
Four-day workweek / Job sharing / Work sharing. 





HOURS OF WORK (Cont'd) 
9-96 
Olmsted, Barney. 
Job sharing: an emerging work-style. International labour review, 116:283-297, May- 
June 1979. 
Descriptors: *Job sharing--Evaluation / Unions / Hours of work / Part-time work. 


9-97 
Robinson, Olive. 
Part-time employment in the European community. International labour review, 
118: 299-314, May-June 1979. 
Descriptors: *Part-time work / *Europe / Hours of work. 


9-95 
Rubin, Richard S. 
Flexitime: its implementation in the public sector. Public administration review, 
39: 277-281, May-June 1979. 
Descriptors: Civil service / *Flexible working hours--Evaluation / *Flexible 
working hours / Labor-management relations. 


HUMAN RELATIONS 
9-99 
Blai, Boris, Jr. 
Employee relations, a matter of variables. Personnel journal, 58:521-523, August 
1979. 
Descriptors: “Human relations / Executives--Responsibilities / Executives-- 
Characteristics. 


9-100 
Lewin, Arie Y. and Shelly S. Layman. 
Information processing models of peer nominations. Personnel psychology, 32:63-682, 
Spring 1979. 
Descriptors: "Peer ratings-—-Research / Leadership. 


9-101 1d72.9 .R530 
Robbins, Stephen P. 
Organizational behavior; concepts and controversies. Englewood Cliffs, N. J 
Prentice-Hall, 1979. 424p. 
Descriptors: *Organizational behavior--Textbooks / Organizational structure 
Performance evaluation / Group dynamics. 


INCENTIVE AWARDS AND PROGRAMS 
9-102 
Brengel, Richard P. 
Management support for suggestion systems. Value world, 3:4-5, July-September 1979. 
descriptors: Executives--Responsibilities / Productivity / *Suggestion systems-- 
Evaluation. 


-< 


9-103 le613 
National Association of Suggestion Systems. 
Annual statistical report/1978. Chicago, 1979. 60p. 
Descriptors: "Suggestion systems--Statistics / Federal government 
government / Municipal government. 





AJNCENTIVE AWARUS AND PROGRAMS (Cont'd) 
g=104 1e613.4 .Un35f 1977/76 
U.S. Office of Personnel Management. 
Achievements 1976; Federal incentive awards program annual report. Prepared by 
Office of lncentive Systems. Washington, 1979. 31p. (XIS-3) 
Descriptors: "incentive awards / Federal government. 


ANSURANCE, HEALTH 
y=105 
Doherty, James F. 
hMOs: the road to good health care. AFL-CIO American federationist, 66:7-12, 
June 1979. 
Descriptors: “Insurance, Health / health maintenance organizations--History. 


9-106 1e569 .Unt5s 
U.S. Public Health Service. 
Survey of dental benefit plans, 1973. Washington, U.S. Govt. Print. Off., 1979. 
Y7p. (DHEW publication no. (HRA) 79-29) 
Descriptors: "Dental care--Insurance--Statistics. 


INTERGOVERNMENTAL PERSONNEL PROGRAMS 
4-107 
Conaway, O.B. Jr. 
Improved state and local personnel management - a condition of effective inter- 
governmental relations. Southern review of public administration, 3:32-43, June 
1979. 
Descriptors: “Intergovernmental personnel programs--Law and legislation / 
Federal government / *Intergovernmental relations / Local government / *Personnel 
administration--Evaluation / State government. 


KN 

G=-106 

Mini-symposium on internships in public administration, edited by Nicholas Henry. 
Public administration review, 39:231-247, May-June 1979. 

Partial contents: Internships in public administration, by Nicholas Henry; The 
Presidential Management Intern Program: a new approach to selecting and developing 
America's future public managers, by Alan K. Campbell and Lynn D. Strakosch; State 
government internships, by Arthur L. Finkle and Warren M. Barclay; Are internships 
worthwhile? by Nicholas henry. 

bescriptors: *lnternship--Evaluation / Arizona / *Presidential Management 

Intern Program / Public administration / State government. 


9-109 Ia11.9 .V26p No. P=190 
Vance bibliographies. 
Public administration and public sector internships, 1960 through 1977, by Cortus 
Tt. Koehler. Monticello, I1l., 1978. 30p. (Public administration series no. P-190) 
bescriptors: “*Internship--Bibliography / Public administration--Bibliography / 
Federal government. 


INTERV LEW ING 
9-110 
hollandsworth, James G. Jr., and others. 
Relative contributions of verbal, articulative, and nonverbal communication to em- 
ployment decisions in the job interview setting. Personnel psychology, 32: 359-367, 
Summer 1979. 
bescriptors: ‘*Interviewing--Research / Job search / Communication--Research / 
Recruitment. 





INTERVIEWING (Cont'd) 
g-111 
LaBelle, Edward H. and James H. Solomon. 
Computer assisted telephone interviewing. GAO review, 14:52-55, Spring 1979. 
Descriptors: *Interviewing / *Telephone / Electronic data processing / *Computer 
storage devices. 


9-112 
Latterell, Jeffrey D. 
Planning for the selection interview. Personnel journal, 56:400-4607+, July 1979. 
Descriptors: *Interviewing--Methods / Selection. 


INVASION OF PRIVACY 
9-113 
westin, Alan F. and Peggy Berk. 
The dimensions of privacy: a report on its status in the United States. Computers 
and people, 28:14-16, July-August 1979. 
Descriptors: *Invasion of privacy--Evaluation. 


JOB ANALYSIS 
9-114 
Krzystofiak, Frank and Jerry M. Newman. 
A quantified approach to measurement of job content: procedures and payoffs. 
Personnel psychology, 32:341-357, Summer 1979. 
Descriptors: *Job analysis--Charts, diagrams, etc. / Questionnaires / Occu- 
pational clusters. 


9-115 le32 .M1 


McCormick, Ernest J. 
Job analysis: methods and applications. New York, AMACOM, 1979. 3711p. 
Descriptors: *Job analysis--Methods / *Task analysis / Position classification. 


JOB ENRICHMENT AND ENLARGEMENT 
9-116 
Abdel-halim, Ahmed A. 
Individual and interpersonal moderators of employee reactions to job characteristics: 
a reexamination. Personnel psychology, 32:121-137, Spring 1979. 
Descriptors: *Job factors--Research / *Job design--Research / *Job enrich- 
ment--Research / Job satisfaction / Motivation. 


JOB RATISFACTLON 
9-117 
Arvey, Richard D. and H. Dudley Dewhirst. 
Relationships between diversity of interests, age, job satisfaction and job per- 
formance. Journal of occupational psychology, 52:17-23, no. 1 1979. 
Descriptors: "Job satisfaction research / Engineers--Characteristics / 
*Performance--Research / Age / Scientists--Pay / Scientists--Characteristics / 
Engineers--Pay. 





JOB SALISFACTION (Cont'd) 
Y=-110 
Vittrich, John k. and Michael R. Carrell. 
rganizational equity perceptions, employee job satisfaction, and departmental 
absence and turnover rates. Organizational behavior and human performance, 
24:29-40, August 1979. 
Descriptors: *Equity--Research / *Absenteeism causes--Research / *Job satis- 
faction research / Methodology / Organizational behavior / *Labor turnover 
causes--Research. 


Y-119 
Kramer, Larry. 
harvard checks on class of '74. Washington post, 102:K1i+, June 10, 1979. 
Descriptors: *Job satisfaction research / *Master of business administration 
degree recipients / *harvard University. Graduate School of Business Admini- 
stration. 


9-120 
Lynn, Naomi B. and Richard E. Vaden. 
Public administrators: some determinants of job satisfaction. Bureaucrat, %:66-71, 
Summer 1979. 
Descriptors: Executives / Government employees / *Job satisfaction--Statis- 
tics / *Job satisfaction--Comparative studies / *Job satisfaction research. 


JOB SEARCH 
Y-121 Ie135 .Mi4d 
McDaniels, Carl. 


Developing a professional vita or resume. Garrett Park, Md., Garrett Park Press, 
1975. 1110p. 


Descriptors: “Job search--Handbooks, manuals, etc. / *Resumes--Handbooks, 
manuals, etc. / Applications for positions. 


LABOR FORCE 
Ye122 
Mills, D. Quinn. 
Human resources in the 1980s. Harvard business review, 57:154-162, July-August 1979. 


*Employment forecasts / Futures (of society) / Pay rates / Women-- 
Discrimination. 


9-123 Id224 .Un17s No. 216 
U.S. Bureau of Labor Statistics. 
Employment and unemployment during 1978: an analysis, by Philip L. Rones and Carol 
Leon. Washington, U.S. Govt. Print. Off., 1979. 1v. (Speoial labor force report 
no. 216) 
Reprinted from Monthly Labor Review, February 1979. 
Descriptors: “Labor force--Statistics / *Unemployed-=-Statisticos. 


LABOR-MANAGEMENT RELATIONS 
9-124 
Benewitz, Maurice C. 
On timely grievances and arbitrability. Arbitration journal, 34:60-6, June 1979. 
Descriptors: “Grievance arbitration. 





LABOR-MANAGEMEN? RELATIONS (Cont'd) 
9-125 
Bilik, Al. 
Corrupt, crusty, or neither? the poll-ish view of American 
journal, 30: 323-333, June 1979. 
Descriptors: *Unfair labor practices / *Unions--Public opin 
ment relations / Labor laws and legislation / Union organizin 
tion / Union members / Federal employees / State government 
ment / industry. 


and figures in the public sector. Midwest monitor, p. 1-5, July-August 1979. 
Descriptors: Binding arbitration / Civil service / *Collective bargaining-- 
Law and legislation / *Labor-management relations--Statistics / Local govern- 


ment / State employees / *Strikes--Statistics / Unions. 


9-127 
Ferris, Frank D. 
Remedies in Federal sector promotion grievances. Arbitration journal, 34:37-43, 
June 1979. 
Descriptors: *Grievance arbitration / *Promotion--Law and legislation / 
Grievance arbitration--Cases / Federal government. 


9-126 le623 .G74¢e 


Government labor relations: trends and information for the future, edited by Hugh 
Jascourt. Greenbelt, Md., Public Employment Relations Research Institute, 1979. 
399p. 

Descriptors: *Labor-management relations--Cases / *Labor-management relations-- 


Addresses, essays, lectures / Federal government / State government / Local 
government. 


9-129 
hill, Charles A., Jr. 
The void in collective bargaining: professional employees. Pers: 
tor, 24:51-57, August 1979. 
Descriptors: "Collective bargaining--Evaluation / Health personnel 
fessional employees. 


9-130 
Midwest Center for Public Sector Labor Relations. 
Labor-management committees in the public sector. Bloomington, Indiana Univer- 
sity, School of Public and Environmental Affairs, 1979. 23p. (Practitioner's 
guide no. 9) 
Descriptors: *wWorks councils--Case studies / *Participative managment--Case 
studies / *Committees--Case studies / State government / Local government / 
Federal government. 


le621 .M56p No. 9 


9-131 
On trial: a union's fairness. Business week, p. 76+, August 13, 1979. 


Descriptors: "Grievance arbitration / Labor-management relations / *Unions-- 
Evaluation. 





LABOR-MANAGMENT RELATIONS (Cont'd) 
Y-132 
Smith, Russell L. and Anne H. Hopkins. 
Public employee attitudes toward unions. Industrial and labor relations review, 
32:464-495, July 1979. 
Descriptors: *State employees--Attitudes / *Unions / Attitude surveys-- 
Statistics. 


9-133 le623 .Un35dg Supp. no. 3 
U.S.. Office of Personnel Management. 
Digest of labor arbitration awards in the Federal service. Supplement no. 3, 
March 1979. Prepared by Office of Labor Management Relations. Washington, 1979. 
lv. 
Descriptors: *Arbitration and award--Digests / Federal government. 


9-134 Ie623 .Un35Ls 1978 
U.S. Office of Personnel Management. 
Union recognition in the Federal government; statistical summary, summary reports 
within agencies and listings within agencies of exclusive recognitions and agree- 
ments under Executive Order 11491 as of November 197%. Prepared by Office of Labor 
Management Relations. Washington, U.S. Govt. Print. Off., 1979. 652p. 
Published 1967-1975 by U.S. Civil Service Commission. 
Descriptors: *Unions--Recognition--Statistics / *Collective labor agreements-- 
Statistics / Federal government. 


LABOR TURNOVER 

9-135 

Hom, Peter W., Ralph Katerberg, Jr., and Charles L. Hulin. 
Comparative examination of three approaches to the prediction of turnover. Journal 
of applied psychology, 64:260-290, June 1979. 


Descriptors: *Labor turnover--Research / Job satisfaction. 


9-136 
Kushell, Robert E. 
How to reduce turnover by creating a positive work climate. Personnel journal, 
58:551-555, August 1979. 
Descriptors: Job satisfaction / Communication / *Labor turnover / *Working 
climate. 


9-137 
Waters, L. K. and Darrell Roach. 
Job satisfaction, behavioral intention, and absenteeism as predictors of turnover. 
Personnel psychology, 32:393-400, Summer 1979. 
Descriptors: "Labor turnover--Research / Absenteeism / Job satisfaction / 
women employees / Clerical workers. 


LEADERSHIP 
9-138 
Fiedler, Fred E. and Linda Marar. 
The effectiveness of contingency model training: a review of the validation of 
Leader Match. Personnel psycholog , 32:45-62, Spring 1979. 
Descriptors: “*Leadership--Research / *Leadership training--Methods / *Leader- 
ship training--Evaluation / Military personnel / County government. 





LEADERSHIP (Cont'd) 
9-139 
Fiedler, Fred E. and Linda Mahar. 
A field experiment validating contingency model leadership training. Journal of 
applied psychology, 64:247-254, June 1979. 
Descriptors: *Leadership training--Research / Command of troops. 


9-140 
Management styles -- personal perspectives. Management information service report, 
11: 1-13, March 1979. 
Contents: An overview, by Christine S. Becker; Perspectives by five people with 
local government experience. 


Descriptors: “Leadership style. 


9-141 
Anthony, William P. 
Management for more effective staff meetings. Personnel journal, 
August 1979. 
Descriptors: Management methods / “Staff meetings. 


9-142 
Duncan, Joseph W. 
Information management and Federal statistics. Bureaucrat, 6:61-65, Summer 1979. 
Descriptors: Federal government / Freedom of information / *Information manage- 
ment / *Statistics. 


9-143 
Heap, Nick. 


Time management - an effective tool for management development. Journal of Euro- 
pean industrial training (Gt. Brit.), 3:27-26, no. 3 1979. 
Descriptors: Management development / *Time management. 


9-144 
Meares, Larry B. 
A long-range model for organizational chaos at any level. Personnel journal, 
58:473-475, July 1979. 
Descriptors: “Leadership style--Methods / *Management theory. 


9-145 
Nehrbass, Richard G. 
Ideology and the decline of management theory. Academy of Management review, 
4:427=431, July 1979. 
Descriptors: "Management theory--Evaluation / Organization development / 
Participative management. 


9-146 
Studies in library management. Volume five. Edited by Anthony Vaughan. 
Saur, 1979. 168p. 
Descriptors: “Library administration--Addresses, essays, lectures 
Organizational / Organizational behavior. 





MANAGEMENT (Cont'd) 
9-147 
Walsh, Myles. 
Look out management--here they come again! Journal of systems management, 30:14-17, 
July 1979. 
Descriptors: "Management information systems / *Technological innovations / 
*Futures (of society) / Electronic data processing. 


MANAGEMENT BY OBJECTIVES 
9-148 
Riley, M. J. 
Pitfalls in management by objectives (MBO) systems. Management horizons, 9:7-14, 
Spring-Summer 1979. 
Descriptors: Decision-making / Goal setting / Leadership style / *Management by 
objectives--Evaluation. 


9-149 

Ruth, Stephen R. 
MBO and EDP: eventually, why not now? Journal of systems management, 30:24-27, 
June 1979. 


Descriptors: Electronic data processing / *Management by objectives--Evalua- 
tion. 


MOBILITY 
9-150 
Maynard, Cathleen E. and Robert A. Zawacki. 
Mobility and the dual-career couple. Personnel journal, 58:468-472, July 1979. 
Descriptors: "Career patterns / *Married women--Employment / *Relocation. 


QCCUPATIONS AND OCCUPATIONAL CHOICE 
9-151 Ie438 .P9A3c 
American Psychological Association. 
Careers in psychology. Prepared by Richard A. Kasschau, Margaret M. Johnson, and 
Nancy Felipe Russo. Washington, 1975. 28p. 
Descriptors: *Psychology--Career opportunities / *Psychologists--Career 
opportunities / *Psychologists--Education. 


9-152 

Woolrich, Paul F. 
Industrial hygiene: a bright future. Journal of college placement, 39:51-55, 
Summer 1979. 


Descriptors: Health personnel / *Industrial hygienists—-Career opportunities / 
Industrial hygienists—Pay. 


ORGANIZATIONS 
9-153 
Kanter, Rosabeth M. 
Power failure in management circuits. Harvard business review, 57:65675, July- 
August 1979. 
Descriptors: "Executive power / Supervisors / Women executives / Middle 


managers / Organizations--Climate / Conflict--Organizational / *Organizational 
structure. 








ORGANIZATIONS (Cont'd) 
9-154 
Martenson, Herbert. 
Guide to planning. Journal of systems management, 30:19-23, June 1979. 
Descriptors: *Corporate planning--Methods / *Corporate planning--Conferences. 


9-155 
Mealiea, Laird W. and Dennis Lee. 
An alternative to macro-micro contingency theories: an integrative model. Academy 
of Management review, 4:333-345, July 1979. 
Descriptors: Leadership theory--Research / *Organizational structure--Simulation 
methods / *Organizational behavior--Simulation methods. 


9-156 
Quick, James C. 
Dyadic goal setting within organizations: role-making and motivational consider- 
ations. Academy of Management review, 4: 369-360, July 1979. 
Descriptors: *Goal setting--Research / Goal setting--Theory / *Role percep- 
tion--Simulation methods / Performance / Organizational analysis. 


9-157 
Schermerhorn, John R., Jr. 
Interorganizational development. Journal of management, 5:21-36, Spring 1979. 
Descriptors: "Organization development / *Organizations--Theory. 


OVERSEAS PERSONNEL 
9-156 
La Mantia, Richard M. and David Healy. 

Managing global liabilities. Pension world, 15:45-47, July 1979. 


Descriptors: "Overseas personnel--Fringe benefits / Overseas management / 
*Pension financing / *Severance pay. 


9-159 
Marston, Ronald C. 


Orientation of international expatriates for Middle East assignments. Personnel 
administrator, 24:21-24, August 1979. 
Descriptors: *Orientation--Methods / *Overseas personnel--Training. 


9-160 
Simone, Vincent J. 


Ten commandments for international employee benefit planning. Pension world, 
15:22-24, July 1979. 


Descriptors: *Overseas personnel--Fringe benefits. 


9-161 
Stahlman, Pershing P. 


Working abroad: some problems and pitfalls. Personnel administrator, 24:27-30, 
August 1979. 


Descriptors: "Overseas personnel--Recruitment. 


PARTICIPATIVE MANAGEMENT 
9-162 le527 .Amia 
The amazing oversight; total participation for productivity, edited by Ben S. Graham, 
Jr. and Parvin S. Titus. New York, AMACOM, 1979. 197p. 
"Participative management--Addresses, essays, lectures / 
*Productivity improvement--Addresses, essays, lectures. 





PARTICIPATIVE MANAGEMENT (Cont'd) 
9-163 
Bass, Bernard M. and V. J. Shackleton. 
Industrial democracy and participative management: a case for a synthesis. Acad- 
emy of Management review, 4:393-404, July 1979. 
Descriptors: "Industrial democracy / Management theory / *Participative manage- 
ment--Evaluation / Sweden / Great Britain / Germany (Federal Republic, 
1949- ) / United States. 


9-164 
Chacko, Thomas I., Thomas H. Stone and Arthur P. Brief. 
Participation in goal-setting programs: an attributional analysis. Academy of 
Management review, 4:433-438, July 1979. 
*Goal setting--Research / Management by objectives / Organi- 
zational behavior / Performance / Organizations—-Theory / *Participative manage- 
ment. 


9-165 
Dossett, Dennis L., Gary P. Latham and Terence R. Mitchell. 
Effects of assigned versus participatively set goals, knowledge of results, and 
individual differences on employee behavior when goal difficulty is held constant. 
Journal of applied psychology, 64:291-298, June 1979. 
Descriptors: *Goal setting--Research / *Participative management--Research / 
Office workers / Performance. 


PERFORMANCE EVALUATION 
9-166 
Blessing, Buck. 
Speaking from experience. Training and development journal, 35:28-30, July 1979. 
*Performance evaluation / *Employee development / *Change 


Descriptors 
(Psychology). 


9-167 
Cornelius, Edwin T., III, Milton D. Hakel and Paul R. Sackett. 
A methodological approach to job classification for performance appraisal purposes. 
Personnel psychology, 32:283-297, Summer 1979. 
*Position classification--Research / *Performance evaluation / 
U.S. Coast Guard / Federal employees / Job analysis--Research. 


9-168 
Gammuto, John J. 
Establishing minimal acceptable performance standards in technical training. 
Training and development journal, 33:11-12, August 1979. 
Descriptors: "Standards of performance / *Performance-based training / Task 
analysis. 


9-169 
Hoffman, R. Randall. 
MJS: management by job standards. Personnel journal, 58:537-540, August 1979. 
Descriptors: "Standards of performance. 


9-170 
Nemeroff, Wayne F. and Kenneth N. Wexley. 
An exploration of the relationships between performance feedback interview character- 
istics and interview outcomes as perceived by managers and subordinates. Journal 
of occupational psychology, 52:25-34, no. 1 1979. 
Descriptors: Participative management / Goal setting / Mathematical analysis / 


Performance evaluation--Methods / *Performance evaluation--Research / Organi- 
zational behavior. 





PERFORMANCE EVALUATION (Cont'd) 
9-171 
Olmos, Sue. 
Employees help to define their jobs. Hospitals, 53:79-81, June 16, 1979. 


Descriptors: *Performance evaluation / *Motivation / *Goal setting / 
Hospitals. 


9-172 
Schneier, Craig E. and Richard W. Beatty. 
Developing behaviorally - anchored rating scales (BARS). Personnel administra- 
tor, 24:59-68, August 1979. 
Descriptors: "Management by objectives / *Performance evaluation--Methods. 


9-173 
Schneier, Craig E. and Richard W. Beatty. 


Integrating behaviorally-based and effectiveness-based methods. Personnel 
administrator, 24:65-76, July 1979. 


Descriptors: *Performance evaluation--Methods. 


9-174 
Seybolt, John W. and Cynthia M. Pavett. 
The prediction of effort and performance among hospital professionals: moderating 


effects of feedback on expectancy theory formulations. Journal of occupational psy- 
chology, 52:91-105, no. 2 1979. 


Descriptors: Efficiency, employee--Charts, diagrams, etc. / *Performance-- 
Research / *Nurses. 


PERSONNEL ADMINISTRATION 
9-175 Ile11.1 .C56c 


Classics of public personnel policy, edited by Frank J. Thompson. Oak Park, I1ll., Moore 
Pub. Co., 1979. 4011p. 
Descriptors: "Personnel administration--Addresses, essays, lectures / 
*Civil service--Addresses, essays, lectures / Federal government / State govern- 
ment / Local government. 


9-176 
Hilton, Bob D. 
A human resource system that lives up to its name. Personnel journal, 56:460- 
465, July 1979. 
Descriptors: Personnel administration / *Personnel information systems-- 
Evaluation. 


9-177 Ie11.9 
U.S. Office of Personnel Management. 
Personnel management in state and local governments. Prepared by The Library. 
Washington, U.S. Govt. Print. Off., 1979. 27p. (Personnel bibliography series 
no. 104) 
Published 1974-1978 by U.S. Civil Service Commission. 
Descriptors: *Personnel administration--Bibliography / *Civil service--Bib- 
liography / *Intergovernmental personnel programs--Bibliography / State em- 
ployees / Local officials and employees. 


.Un35s 


9-176 
Wijting, Jan P. 
Employing the recovered drug abuser=--viab’:? Personnel, 56:56-63, May-June 1979. 


Descriptors: *Drug abusers--Rehabilitation / Drug abusers--Counseling / *Drug 
abusers--Employment. 





PERSONNEL DEPARTMENTS 
9-179 
Personnel activities, budgets & staffs: 1975 & 1979. Bulletin to management, p. 1-7, 
July 5, 1979. 
Descriptors: "Personnel ratios / *Personnel administration / *Personnel de- 
partments--Statistics / Budget. 


PERSONNEL RECORDS 
9-180 
Walker, Alfred J. 
How to evaluate a prepackaged personnel system. Personnel, 56:31-46, May-June 1979. 
Descriptors: *Personnel information systems--Evaluation / *Personnel records-- 
Administration--Evaluation / Records / *Personnel information systems. 


PERSONNEL UTILIZATION 
9-161 
Brush, Donald H.and William A. Owens. 
Implementation and evaluation of an assessment classification model for manpower 
utilization. Personnel psychology, 32:369-383, Summer 1979. 
Descriptors: Occupational clusters / Job analysis / Biographical inventories / 
*Personnel utilization--Research. 


PRODUCTIVITY 
9-182 
Baytos, Lawrence M. 
Nine strategies for productivity improvement. Personnel journal, 58:449-456, 
July 1979. 
Descriptors: Productivity--Cases / *Productivity improvement--Methods. 


9-183 
Maccoby, Michael. 
What is productivity? Value world, 3:7-8, September 1979. 
Descriptors: *Productivity. 


9-164 
Mandel, Bill. 
Productivity appraisal--a new look at some old problems. GAO review, 14:56-57, 
Spring 1979. 
Descriptors: *Productivity measurement--Charts, diagrams, etc. / *Produc- 
tivity improvement--Charts, diagrams, etc. / Management audit. 


9-185 
Merrell, V. Dallas. 
Huddling: discovery of an essential administrative "mechanism." Bureaucrat, 
8:83-86, Summer 1979. 
Descriptors: Decision-making--Group method--Evaluation / *Productivity-- 
Methods / *Group dynamics. 


9-166 
Rout, Lawrence, 
White-collar workers start to get attention in productivity studies. Wall Street 
journal, 194: 1+, August 7, 1979. 
Descriptors: *Productivity measurement--Evaluation / *White collar workers. 








PROFESSIONAL EMPLOXEES 
9-187 
Chisholm, Rupert F. and Thomas G. Cummings. 
Job characteristics, alienation, and work-related behavior: a study of professional 
employees. Journal of management, 5:57-70, Spring 1979. 
Descriptors: *Job factors--Research / *Alienation--Research / Executives-- 
Characteristics--Research / *Professional employees--Characteristics. 


PROMOTION 
J-166 
McConkey, Dale D. 
Why the best managers don't get promoted. Business quarterly (Canada), 44:39-4 
Summer 1979. 
Descriptors: *Executives--Promotion--Evalu n / Executives--Promotion-- 
Methods. 


-189 
Rosenbaum, James E. 
Organizational career mobility: promotion c 
growth and contraction. American journal of sociology, 85:21-46, July 1979. 
Descriptors: Age / Education / *Career opportu 


*Upward mobility--Research. 


hances in a corporation during periods 
cos 


nities *Promotion--Research 


9-190 
Sweeney, Herbert J. and Kenneth S. Teel 
A new look at promotion from within. Personnel journal, 56:531-535, August 
scriptors: Executives--Career opportunities Management development 
*Promotion--Statistics / *Promotion--Methods Supervisors / *Executives-- 


Promotion--Statistics / California / Industry. 


the work o 
tview Press, 1979. 2 
Published in cooperation with the 
Desc : U.S. General Accountin ffic agement 


Case studies / Federal government 


9-192 
Fox, Douglas M. 
Managing the public's interest; a resu] 
Rinehart and Winston, 1979. 304p. 
Descriptors: *Public administrati 
Textbooks / Federal government. 


va 


9-193 
Haider, Donald. 

Presidential management initiatives: a Ford legacy to executive 
provement. Public administration review, 39: 246-259, May-Juue 
Descriptors: Decision-making / Federal government / Contracts, 
"Management improvement--Methods / Program evaluation / Personnel 
*Budget--U.S. 


201 





PUBLIC ADMINISTRATION (Cont'd) 
9-194 JK2485 .H31s 
Hawaii. University. Legislative Reference Bureau. 
Sunse4: the concept and its experience. Honolulu? 197%. 107p. 
Descriptors: “Legislative program review / State government / Federal government. 


9-195 Id24 .Inte 1979 
Intercollegiate Case Clearing House. 
Cases in public policy and management. Compiled by members of the...Public Policy 
and Management Program. 2d. ed. Boston, 1979. 266p. (8379-140) 
Descriptors: *Public administration--Case studies / *Policy formulation-- 
Case studies / Public administration--Study and teaching / Federal government / 
State government. 


9-196 Iall .J26a 
Jansan, Robert B. 
The ABC's of bureaucracy. Chicago, N. Hall, 1978. 2265p. 
Descriptors: “*Bureaucracy--Anecdotes, facetiae, satire, etc. / *Public 
administration--Anecdotes, facetiae, satire, etc. 


9-197 
Mosher, Lawrence. 
Here come the administrative law judges. National journal, 11:1247-1251, July 28, 
1979. 
Descriptors: *Administrative law judges--Evaluation. 


9-195 Ie412 .D62d 1975 
National Association of Schools of Public Affairs and Administration. 
1978 directory; programs in public affairs and administration; a survey report of 
the member institutions of NASPAA. Washington, 1978. 207p. 
*Public administration--Study and teaching--Directories / Univer- 
sities and colleges--Directories. 


9-199 Id24 .P96p 
Public policy making in a Federal system, edited by Charles 0. Jones and Robert D. 
Thomas. Beverly Hills, Caiif., Sage, 1976. 284p. (Sage yearbooks in politics and 
public policy, vol. 3) 
Descriptors *Policy formulation--Addresses, essays, lectures / Federal govern- 
ment. 


9-200 Iai8 .T73t 
Tried and tested: case studies in municipal innovation, edited by Fred S. Knight and 
Michael D. Rancer. Washington, International City Management Association, 1978. 
190p. 
(Management Information Service special report no. 3) 
"Management methods--Case studies / Local government / 
Productivity improvement--Case studies / Job sharing--Case studies. 


9-201 

U.S. President, 1977- (Jimmy Carter) 
Federal emergency management. Executive Order 12148. July 20, 1979. Weekly 
compilation of Presidential documents, 15:1277-1264, July 23, 1979. 


Descriptors: "U.S. Federal Emergency Management Agency / *Civil defense / 
"Emergency planning. 








PUBLIC ADMINISTRATION (Cont'd) 
9-202 
U.S. President, 1977- (Jimmy Carter) 
Federal Regional Councils. Executive Order 12149. July 20, 1979. Weekly compila- 
tion of Presidential documents, 15:1288-1290, July 23, 1979. 
Descriptors: *Intergovernmental relations / *U.S. Federal Regional Councils. 


9-203 
U.S. President, 1977- (Jimmy Carter) 
Management of Federal legal resources. Executive Order 12146. July 15, 1979. 
Weekly compilation of Presidential documents, 15:1264-1266, July 23, 1979. 
See also item 9-240. 
Descriptors: *U.S. Federal Legal Council / *Attorneys / Federal government. 


9-204 Ia11.9 .V26p No. P-181 
Vance Bibliographies. 
Public administration and commission operation: a selected bibliography, by Anthony 
G. White. Monticello, I11., 1978. 0p. (Public administration series no. P-181) 
*Independent regulatory commissions-—-Bibliography / *Executive 
advisory bodies--Bibliography / Federal government. 


9-205 Id86 .W62e 
Wholey, Joseph S. 
Evaluation: promise and performance. Washington, Urban Institute, 1979. 234p. 
Descriptors: *Program evaluation / Federal government / State government / 
Local government. 


KELOCATION 
9-206 
Peterson, Bert. 
Seript for a moving picture. Administrative management, 40:32-33+, July 1979. 
Descriptors: *Relocation. 


RETIREMENT 

9-207 

Adcock, George. 
The Coca-Cola Company: refreshing benefits package. Pension world, 15:8-10+, June 
1979. 


Dental care--Insurance / Fringe benefits / *Pension financing / 
*Pensions / Cost and standard of living. 


9-206 
Bixby, Lenore E. 
Retirement-age policy and employment. Journal of the College and University 
Personnel Association, 30:79-104, Summer 1979. 
Descriptors: Government employees / *Older worker--Statistics / Pensions-— 
Evaluation / *Retirement age--Law and legislation / *Social security--Costs 
Retirement--Statistics. 


9-209 
Chairman McCollough: "The future course of the nation's pension policy." Pension 
world, 15:16-18+, June 1979. 
Mr. McColough is chairman of the President's Commission on Pension Policy. 
Descriptors: Executives--Interviews / *Pensions--Evaluation. 





RETIREMENT (Cont'd) 
9-210 
Horlick, Max. 
Mandating private pensions: experience in four European countries. Pension world, 
15:26-34, July 1979. 
Descriptors: *Compensation / *Pensions--Law and legislation / Europe. 


9-211 
Men and women: changing roles and social security. Social security bulletin, 
42: 25-32, May 1979. 
Excerpts from summary of the report from the Department of Health, Education, and 
Welfare, Social Security and the Changing Roles of Men and Women, February 1979. 
Descriptors: Sex roles / *Sex discrimination / *Social security / *Survivor's 
benefits / *Married women / *Retirement plannir 


9-212 
Police and fire pension systems—Colorado's experience. Pension world, 15:28-30, 
June 1979. 
Descriptors: Colorado / *Fire fighters--Fringe benefits ‘ Pension financing / 
*Police--Fringe benefits / *Pensions. 


Schmitt, Neal and others. 
mparison of early retirees and non-retirees. Personnel psychology, 32:327-340, 
summer 1979. 
Descriptors: “Retirement / Michigan--Civil service /*Retirees--Characteristics / 
"Retirement, Early--Research. 


1le565 .Un46Oh 1975 
artment of the Interior. 
help the injured employee; a brief manual to assist supervisors in handling 
reporting injuries and occupational diseases caused by employment. Rev. ed. 
Washington, 1975. 38p. (370 DM supplement 810, DM addition to FPM) 

Descriptors: “*Accidents--Handbooks, manuals, etc. / *Disability benefits-- 
Handbooks, manuals, etc. / *Disability evaluation--Handbooks, manuals, etc. / 
Federal government / Supervisors--Responsibilities. 


9-216 
U.S. Interagency Task Force on Workplace Safety and Health. 
Making prevention pay. Rosslyn, Va., 1975. lv. 
Draft final report. 
Descriptors: *Safety--Administration--Evaluation / Medical care--Adminis- 
tration--Evaluation / Accidents, Prevention. 


1e556 .Und4m 





SCIENTISTS AND ENGINEERS 
9-217 
Taylor, Robert. 
Career orientations and intra-occupational choice: a survey of engineering stu- 
dents. Journal of occupational psychology, 52:41-52, no. 1 1979. 
Descriptors: College graduates / Great Britain / Engineers / *Occupational 
choice--Research / Scientists. 


5UPERVISJO! 
9-218 
Martin, Merle P. 
Instant analyst - supervision. Journal of systems management, 30:6-S, July 
Descriptors: *Supervision--Anecdotes, facetiae, satire, etc. 


SUPERVISORS 
9-219 
Brodigan, Julia. 
Traits of a good supervisor. Supervision, 41:3, August 1979. 
Descriptors: *Supervisors--Characteristics. 


9-220 
Davis, Charles E. and Jonathan P. West. 
Attitudinal differences among supervisors in the public sector. Industrial and 
labor relations review, 32:496-505, July 1979. 
Descriptors: Attitude surveys--Statistics / *Supervisors—Attitudes-—-Researct 
*County officials and employees--Attitudes / Unions / Job satisfaction / Griev- 
ances--Procedures / Civil service. 


9-221 
Latham, Gary P., Charles H. Fay and Lise M. Saari. 


The development of behavioral observation scales for appraising the performanc 
of foremen. Personnel psychology, 32:299-311, Summer 1979. 
Desciptors: "Performance evaluation--Research /*Supervisors--Evaluation-- 
Research / *®Critical incident method. 


9-222 
Latham, Gary P. and Lise M. Saari. 
Application of social-learning theory to training supervisors through behavic 
modeling. Journal of applied psychology, 64:239-246, June 1979. 
Descriptors: *Supervisors--Training--Research / *Imitation (Learning) 
Role playing / Human relations. 


9-223 
Schriesheim, Chester A. 


Social desirability and leader effectiveness. Journal of social psychology, 
108:89-94, June 1979. 


Descriptors: *Supervisors--Psychology / *Executives--Psychology / Leadership. 


9-224 
Turner, T. S. and J. A. Utley. 
Foreman selection: one company's approach. Personnel, 56:47-56, May-June 1979. 


: *Supervisors--Selection / *“Supervisors--Evaluation / Supervisors-- 
Abilities / Supervisors--Characteristics. 





TESTS 
9-225 
Kesselman, Gerald A. and Felix E. Lopez. 
The impact of job analysis on employment test validation for minority and nonminority 
accounting personnel. Personnel psychology, 32:91-108, Spring 1979. 
Descriptors: *Accountants--Tests / Job analysis / *Test validity--Research / 
Tests--Research / *Test scores--Charts, diagrams etc. / Test bias. 


9-226 
Trattner, Marvin H. 
Task analysis in the design of three concurrent validity studies of the Professional 
and Administrative Career Examination. Personnel psychology, 32:109-119, Spring 
1979. 
Descriptors: "Test validity--Research / *Professional and Administrative 
Career Examination--Research / Task analysis / *U.S. Civil Service Commission. 


9-227 Ie212 .Un35e 
U.S. Office of Personnel Management. 
The effect of regional accent and recorded administration on performance on tests 
of following oral instructions. Prepared by Robert C. Sapinkopf, Examination 
Services Section, Personnel Research and Development Center. Washington, 1979. 9p. 
(Technical memorandum 7-3) 


Descriptors: *Tests--Administration--Research / Federal government. 


9-226 
Zalinski, James S. and Norman M. Abrahams. 
The effects of item context in faking personnel selection inventories. Personnel 
psychology, 32:161-166, Spring 1979. 
Descriptors 


*Tests--Construction--Research. 


TRAINING 
9-229 
Earwood, Larry. 
Employee satisfaction through career development. Personnel administrator, 24:41-43 
August 1979. 
Descriptors: *Employee development--Methods / *Job satisfaction. 


’ 


9-230 
Hague, Hawdon. 
The implications of self-development for training function. Journal of Europea 
industrial training (Gt. Brit.), 3:8-12, no. 3 1979. 
Descriptors: Training departments / *Personal development / *Training officers-- 
Responsibilities / *Training needs analysis. 


9-231 1e425.9 .P47h vol. 

A handbook of structured experiences for human relations training, ed. by J. William 

Pfeiffer and John E. Jones. Ladolla, Calif., University Associates, 1979. 154p. 
Descriptors: “Human relations training / *Training methods. 


9-232 
Horrigan, J. Thomas. 
The effects of training on turnover: a cost justification model. Training and 
development journal, 35:3-7, July 1979. 
Descriptors: *Training--Case studies / Electronic data processing personnel-- 
Training / *Training evaluation / Labor turnover / *Training costs. 





TRAINING (Cont'd) 
9-233 
Jones, Merrick. 
Unemployment attitudes and training. Journal of European industrial training 
(Gt. Brit.), 3:25-26, no. 3 1979. 
Descriptors: *Training / *Unemployed / Work values. 


9-234 
Resnick, Harold S. and W. Bo White. 
Developing work and education partnerships: a case study. Training and develop- 
ment journal, 35:46-48, July 1979. 
Descriptors: *Training--Case studies / Vocational counseling / Academic 
achievement / Work experience. 


TRAINING ADMINISTRATION 
9-235 
Benford, Robert J. and others. 
Training for results. Personnel, 56:17-24, May-June 1979. 
Descriptors: *Training methods / Training consultants / Training officers-- 
Responsibilities / Training needs analysis / *Training administration. 


9-236 
Cassels, J. S. 
The Manpower Services Commission. Management services in government (Gt. Brit.), 
34:74-85, May 1979. 
Descriptors: Civil service / Great Britain / Organizational structure / 
"Training administration / Unemployed--Training. 


9-237 
Grinter, M. J. 
Strategy and credibility for the new training manager. Journal of European in- 
dustrial training (Gt. Brit.), 3:22-24, no. 3 1979. 
Descriptors: Training departments / *Training officers—-Responsibilities / 
*Training administration--Research / Training needs analysis. 


9-235 
Miller, Gerald V. 
Individualizing learning objectives. Training and development journal, 35:40-42, 
July 1979. 
Descriptors: Training administraiton / Individualized instruction / 
*Teaching--aids and devices. 


9-239 
Savin, Sandra L, 
The personal leauvership program. Training and development journal, 33:8-10, 
August 1979. 
Descriptors: *Manage.ent development--Methods / *Leadership training--Methods 
Executives--Training / Transactional analysis / Motivation (Psychology) / 
"Training. 


9-240 
U.S. President, 1977- (Jimmy Carter) 
Management of Federal legal resources. Memorandum from the President. July 1, 
1979. Weekly compilation of Presidential documents, 15:1266-1267, July 23, 1979. 
See also item 9-203. 
*Attorneys--Training / Federal employees / Training administra- 
tion / U.S. Department of Justice / U.S. Office of Personnel Management. 





TRAINING EVALUATION 
9-241 
Coffman, Linn. 
An easy way to effectively evaluate program results. Training and development 
journal, 33:28-32, August 1979. 
*Program evaluation--Methods / Supervisors / *Training adminis- 
tration / *Training evaluation--Methods. 


9-242 
Ettlie, John E. 
An evaluation of training for technological change. Training and development 
journal, 35:22-26, July 1979. 
Descriptors: .*Training evaluation / Technological innovations / *Trainees-- 
Attitudes. 


9-243 
Murtha, Thomas J. 
Make your course evaluation work. Training and development journal, 35:50-51, 
July 1979. 
Descriptors: "Training evaluation. 


9-244 

Reich, Larry L. 
Skills training--a practical approach. Training and development journal, 33:24-26, 
August 1979. 


Descriptors: "Training planning / *Training evaluation / Training needs analysis. 


9-245 
Berg, Eric. 
Self-instruction in technical and skills training. Training and development journal, 
33:3-6, August 1979. 
Descriptors: Computer-assisted instruction / *On-the-job training / Teaching-- 
Aids and devices / *Programmed instruction. 


9-246 

Boddy, David. 
Some lessons from an action learning programme. Journal of European industrial 
training (Gt. Brit.), 3:17-21, no. 3 1979. 


Descriptors: *Meragement development--Methods / Program evaluation / *Training 
methods. 


9-247 
Gryzbek, Tom. 
Employee interest key to successful incident-reporting system. Hospitals, 
53:97-98, July 16, 1979. 
Descriptors: *Teaching--Aids and devices / Reports--Preparation / Hospitals / 
*Health personnel--Training. 


9-248 
Mumford, Alan. 
Self-development--flavour of the month? Journal of European industrial training 
(Gt. Brit.), 3:13-15, no. 3 1979. 
Descriptors: Management development / Great Britain / *Personal development-- 
Evaluation / *Training methods. 





TRAINING METHODS (Cont'd) 
9-249 
Rosenbaum, Bernard L. 
Common misconceptions about behavior modeling and supervisory skill training (SST). 
Training and development journal, 33:40-44, August 1979. 
Descriptors: *Imitation (Learning)—Evaluation / *Supervisors—-Training-- 
Evaluation / *Motivation / *Self-esteem. 


9-250 
Smith, Bryan. 
Project groups at Nabisco. Journal of European industrial training (Gt. Brit.), 
3:2-6, no. 3 1979. 
Descriptors: Decison-making--Group method / Great Britain / *Management 
development--Methods / *Project management--Evaluation. 


P 
9-251 
Van pools. Small business report, 4:23, July 1979. 
Descriptors: *Carpools--Evaluation / *Transportation, Employee. 


WOMEN--EMPLOYMENT 
9-252 
The adult woman. Journal of college placement, 39:36-45, Summer 1979. 
Contents: The adult woman: a new challenge for career planning and placement, by 
Jean Reehling; The emergence of a new profile to the workforce, by Beth P. Summerhays 
and Andrea P. Wolcott; Women on the move, by George Stevens and R. Penny Marquette. 
Descriptors: Married women / *Women--Career planning / *Women--Education / 
*Women--Employment. 


9-253 
Brennan, E. James. 
Why secretaries are paid unfairly. Secretary, 39:10-11+, June-July 1979. 
Descriptors: *Secretaries—Pay / “Women employees—-Pay / Women--Discrimination / 
Secretaries--Responsibilities. 


9-254 
Miller, Joanne and others. 
Women and work: the psychological effects of occupational conditions. American 
journal of sociology, 85:66-94, July 1979. 
Descriptors: Attitude (Psychology) / *Married women--Characteristics / *Married 
women--Employment / Work values / *Working climate--Research. 


9-255 
Osterman, Paul. 
Sex discrimination in professional employment: a case study. Industrial and labor 
relations review, 32:451-464, July 1979. 
Descriptors: *Women--Discrimination--Charts, diagrams, etc. / *Women 
professional employees--Case studies / Married women--Employment / *women 
professional employees--Pay / *Sex discriminetion--Research. 


9-256 
Ryscavage, Paul. 
More wives in the labor forces have husbands with ‘above average' incomes. Monthly 
labor review, 102:40-42, June 197°. 
Descriptors: "Married women--Pay / *Exeoutive families / Married women-- 
Employment--Statistics. 





WOMEN--EMPLOXYMENT (Cont'd) 
9-257 
St. John, Robert L. 

A new approach to affirmative action. Personnel, 56:25-30, May-June 1979. 
Descriptors: *Women--Employment / *Women--Characteristics / *Women--Training / 
Women--Utilization / *Women middle managers / *Women--Abilities / Women--Attitudes 
toward / "Affirmative action plans / Job titles. 


9-256 
Symposium on women and politics. Journal of politics, 41:362-524, May 1979. 

Partial contents: Women and interest group politics: a comparative analysis of 
Federal decision-making, by Joyce Gelb and Marian L. Palley; Women and political 
leadership in Mexico: comparative study of female and male political elites, by 
Roderic A. Camp; Correlates of female office holding in city politics, by Susan Welch 
and Albert K. Karnig. 

Descriptors: "Women political executives--Evaluation. 


9-259 1e154 .Un365wo 
U.S. Commission on Civil Rights. 
Women still in poverty. Washington, U.S. Govt. Print. Off., 1979. 50p. 
(Clearinghouse publication no. 60) 
Descriptors: *wWomen--Discrimination / *Mothers—-Employment / Affirmative action / 
Day care centers. 


9-260 


Women's new target: job bias in offices. U.S. news & world report, 87:58-59, July 30, 
1979. 


Descriptors: Sex discrimination / *Office workers--Pay / *Women-- 


Attitudes toward / *Wwomen—Pay / Unions. 


WORK LIFE 
9-261 
Bhagat, Rabi S. 
Black-white ethnic differences in identification with the work ethic: some 
implications for organizational integration. Academy of Management review, 
4:316-391, July 1979. 
Descriptors *Afro-Americans--Training / Employee development / Supervisors-- 
Responsibilities / *Work values--Research. 


9-262 
Guest, Robert h. 
Quality of work life--learning from Tarrytown. Harvard business revew, 57:76-87, 
July-August 1979. 
Descriptors: "Quality of working life / Change, Organizational / Labor-management 
relations / Participative management. 


9-263 

How to keep cool at the office. U.S. news & world report, 87:52, July 30, 1979. 
Interview with John T. Molloy, expert on dressing for the job. 
Descriptors: *Work clothes / Working conditions. 


9-264 
Matteson, Michael T. and John M. Ivancevich. 


Organizational stressors and heart disease: a research model. Academy of Manage- 
ment review, 4:347-357, July 1979. 
Descriptors: Heart--Diseases / Organizational behavior / *Quality of working 
life / *Stress, Psychological--Research. 





WORK LIFE (Cont'd) 
9-265 
Pleasance, E.J. and F.G.J. Saldanha. 
The Work Research Unit of the Department of Employment. Management services 
government (Gt. Brit.), 34: 103-109, May 1979. 
Descriptors: Great Britain / Job satisfaction / *Quality of working life. 


9-266 

The shape of work to come. Change, 11:16-29, July-August 1979. 
Contents: Prospects, by Jarl Bengtsson; Perils, by A.H. Raskin; Discussion. 
Descriptors: Education--Aims and objectives / *Labor force / *wWork / United 
States / Scheduling hours of work / Work sharing / Labor-management relations 
Europe--Economic conditions / Futures (of society). 


9-267 
Thiessen, Emil A. 
Environment and the office employee. Management horizons, 9:15-17, 
Spring-Summer 1979. 
Descriptors: "Employee attitudes / Job satisfaction / *Working climate-- 
Evaluation / *Working conditions--Evaluation. 


9-266 
Walton, Richard E. 
Work innovations in the United States. Harvard business review, 57:586-96, 
July-August 1979. 
Descriptors 


®Quality of working life / Productivity / Innovation / Job design 
*Job enrichment. 


9-269 
Why "success" isn't what it used to be. U.S. news & worl 


Descriptors: Executives / *Work values / *Success 


87:46, July 30, 1979. 
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WORKFORCE PLANNING 
9-270 
Burton, Wendel W. 
Manpower planning in an inflationary period. Personnel administrator, 24:33-38, 
August 1979. 
Descriptors: Selection / *Workforce planning--Methods / Inflation (Finance) / 
Workforce planning--Research. 


9-271 HD8051 .A4 no. 2005 
U.S. Bureau of Labor Statistics. 
Techonological change and its labor impact in five energy industries. Washington, 
U.S. Govt. Print. Off., 1979. 64p. (Bulletin no. 2005) 
Descriptors: *Technology--Social aspects / *Employment forecasting / 
*Technology--Economic aspects. 


YOUTH 
9-272 
DeForest, Mariah E. 
New young employees: lemons or lemonade? Personnel administrator, 24:79-64, July 
1979. 
Descriptors: *Employee attitudes / Union members / *Youth--Attitudes / *New 
emp loyees--Attitudes. 
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